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Quality Policy Statement 
 

Statement of Intent 
 
The Managing Director, the board of Directors and Executive team of Synthotech 
Limited are committed to the continual development of Synthotech Limited and they 
endorse and demonstrate leadership and commitment to ensure Synthotech offers 
concept, design, manufacture, implementation, support, and consultation of 
specialist engineering (pipe work solutions and ancillary equipment) to the global 
utility and infrastructure industries. In order to achieve this quality policy statement 
reflects the company’s commitment to: 
 

• Provide the customer with a complete service from concept to after sales support 
and consultation. 
 

• Produce and deliver Quality Products and services to the highest standards, in 
accordance with BS EN ISO 9001:2015, and relevant legal requirements in order 
to exceed customer expectations and continually improve the effectiveness of the 
quality management system. 
 

• Identify the risks and opportunities that can affect conformity of products and 
services.  

 

• Ensure that the development, manufacture and inspection of our products are 
carried out in a manner which will ensure they satisfy customer order requirements. 

 

• Assist management to ensure that an effective quality system, embracing all 
functions, employed through every level of the company to achieve a level of 
quality that will ensure customer satisfaction in the most economic and practical 
manner. 

 

• Ensure all members of staff, are suitably trained for the tasks they are required to 
perform and are aware of the company’s Quality Policy, Manual and Procedures 
as they are an important part of maintaining the Management System as a whole. 

 

• Provide a framework for establishing and reviewing quality objectives 
 

• Continually review, audit, and monitor products, performance, procedures for 
continuous improvement and prevention of non-conforming products. 

 
 

 

Mark Tindley 
Managing Director 
27 February 2025 
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Synthotech 
 

`taking responsibility seriously` 
 
Synthotech is a small company that does big business. We take our 
responsibilities seriously and as such are very proud that we have the 
following third party certifications, operating policies and procedures that 
allow us to operate in a manner that keeps our colleagues, and all 
stakeholders including customers, suppliers and third parties safe and 
secure in our environment and theirs.  

  

Synthotech is a Carbon Neutral company, offsetting its 
operational carbon each year in renewable carbon negative 
projects. 

Synthotech are proud to be a Living Wage Employer 
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Synthotech Limited 
Milner Court, 

Hornbeam Square South 
Hornbeam Park, Harrogate 

HG2 8NB 
 

t: +44 (0) 1423 816060 
e: info@synthotech.co.uk 

w: synthotech.com 
 

twist.worker.minds 


